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Marla Peoples saying goodbye to Dr. Brad 
Ingrao. 

Dr. Brad Ingrao saying goodbye to the City 
of Orange hearing loss chapter. 

  
Toni Barrient showing the chapter new 

technology! 

Robin Itzler facilitating the meeting. 

 
 

 

MARLA:  Aloha. 

Everybody hear me? 

My name is Marla.  

I'm chairperson for this chapter. 
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We have a person of honor who is not here yet. 

I'm sure he'll get here on his motorcycle shortly. We have to say good-bye to him. We 

hate to do that. 

Welcome. 

We do not have a loop. We did have a loop. It's being repaired. 

We feel that it's -- this room is too small to accommodate the loop adequately. 

The jury's out on that. 

We are just having audio. 

We have CART. 

[APPLAUDING] 

MARLA:  What you can't hear, you can read on the screen here. 

Thank you, CART -- Saba. You have a student with us today.  

STUDENT INTERN:  Good morning.  

MARLA:  You've got a great teacher in her.  

We have two drawings today.  

We have a 50/50. 50% of what is collected you will win.  

We have a drawing for Horn blower. Dinner cruise for 2. We are having a drawing for 

that.  

This was a raffle item that did not get selected at the Walk. Since our chapter got it, we 

are raffling it off.  

You should all have gotten a ticket for this. If you didn't get a ticket, please see Bob and 

get your ticket.  

That will be one of the pink tickets.  

Does anybody have a birthday this month in July?  Any birthdays?   

Any anniversaries?   

AUDIENCE MEMBER:  24.  

[APPLAUDING]  

AUDIENCE MEMBER:  Number 64.  
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MARLA:  That's okay.  

[Laughter].  

MARLA:  That's even better.  

Where's your other half?   

AUDIENCE MEMBER:  She's at creative memories scrapping.  

MARLA:  Okay. Nice hobby.  

Congratulations, Jack.  

Anybody have a cochlear implant anniversary?  We celebrate those. We celebrate any 

anniversary you might have.  

We want to celebrate with you.  

We had the Walk4Hearing. It was a great event. It was very well attended.  

I think the crowd this year was bigger than last year. Had a lot of fun stuff.  

We had photo booth for the kids. The raffle tent was a hit. Batman was awesome. That 

guy lead us in a warm-up. He was awesome.  

We didn't raise as much money as we did last year. We raised a total of $47,308.  

Our goal was $60,000. We made $56,000 last year.  

A little down year. It was good nonetheless.  

I want to thank everybody who participated.  

I wish they would tell us when they're going to do that. No warning. We had no idea 

they were going to be doing some remodeling outside.  

Everybody who participated, I want to thank you.  

 

 

 

 Walk4Hearing - City of Orange logo, 2018 
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For those who donated to the team Orange Hearos. We raised $1,735.00. We should be 

getting about $694 back to the chapter. That's great.  

I want to thank Randy and Gail. They're not here yet.  

They provided some donations the past couple months towards rent. I want to thank 

them.  

We do have a donation box. Where is it, Bob? 

If you leave a donation, we would appreciate it. 

Our August meeting, August 4th is a getting to know you meeting. 

We did this when we first started the chapter. Everybody introduced themselves. They 

told about themselves, about their hearing journey. We got to know everybody. 

We have a lot of new people. We would like to get to know you. 

We are having a getting to know you and an ice cream social. 

 

AUDIENCE MEMBER:  I know I'm late but... 

MARLA:  Come and share and have ice cream. Is it will probably be hot enough for it. 

This heat we're having right now. 

September, we're not having a meeting. We're going to be dark because it's Labor Day. 

No meeting in September. 

On October 6th, we're going to have a cochlear implant panel. 

(Phone ringing). 

MARLA:  I don't need to answer that. 

We're going to have members from our chapter that are going to be talking about their 

journey getting a cochlear implant and what was involved in that.  

We're going to have some very interesting insight on that. Because one of the members 

on the panel recently had an event that made her hearing so much better with her implant. I 

can't wait for her to share it with you.  

I'm not going to tell you about it now because it is such a -- I think a quirky thing. It is 

something everybody should know about.  
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I'm really looking forward to -- that's Tracy. I'm looking for to her sharing that with us.  

We're going to have people who have all the different brands. You'll be able to ask 

questions of them as well. 

And then in November 3rd, Ali from Advanced Bionics. She is going to come in 

November. It will be on aural rehabilitation. When you first get an implant, most people 

struggle. Aural rehabilitation is a way of practicing and getting your brain to learn to 

accommodate to the implant so you can hear better. 

We talk about different programs you can use in the rehabilitation. 

In the December, we're going to have our Christmas party. We will go to Marie 

Callenders like we did last year. $12/person. 

The Walk4Hearing, Dr. Brad played his saxophone. It was great. I was over at the raffle 

tent. I was so surprised and happy that I heard the music entirely from over there. Even with 

the noise going around. I think it's probably because I like saxophone music. I was more tuned 

in. 

AUDIENCE MEMBER:  The sound guy was very good. 

MARLA:  Yeah. You know, I tell you, it just gets better and better over time in listening 

with an implant. It's hard to describe. Especially with the music. 

At first it sounded horrible. It sounded awful. I thought I would never -- that made me 

sad. After a while, it improved a lot. 

It's with a very heavy heart that I have to announce that Dr. Brad is moving from 

California to sunny Florida. 

He's accepted a teaching position at a university there. His students are so lucky to have 

him. 

He's going to make a fantastic instructor. We will be sad in losing you. We're very happy 

for you.  

I want you to take time today to wish him well. Say good-bye and wish him well. 

That being said, I'd like you to come forward. 

[APPLAUDING] 
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MARLA:  I think most everybody has had a chance to sign it, I hope they have. If they 

haven't, you don't see their name on it. 

This is from us. There's a token there for you, you can use here or on your travels. 

Thank you so much for everything. 

DR. BRAD:  Thank you. 

I want to say, I look around the room and I see a lot of veterans here. This group and the 

Lakewood group has been welcoming to my patients at the V.A. I want to thank you. 

There's only so much we can do within the confines of our office. The fact that we have 

a space that we -- a safe space we can send everybody to look and talk and get an objective 

view has been very helpful for us. 

I'm going to encourage the people that are staying in Long Beach to continue to send 

people here and maybe somebody get up on a Saturday morning and show up. 

MARLA:  Great. 

DR. BRAD:  Thank you. 

[APPLAUDING] 

MARLA:  Now, at our meetings we usually have a few minutes that Toni does a tech talk. 

Do you have a tech talk for us today, Toni? 

TONI:  Yeah. 

MARLA:  She does. Great. 

With that, I will have Toni come up. 

AUDIENCE MEMBER:  After Toni, I would like to meet new people. Anybody who has 

come for the first meeting. 

TONI:  Let's meet them now so I can properly address them with my tech talk. 

MARLA:  I'd like everybody who is new, you haven't been here before, can you raise 

your hand?   

We like for you --  

I want to say one thing before we do that. There's two people here that are new here 

but they're not new to HLAA by far.  



 
This text is being provided in a rough draft format. Communication Access Realtime Translation [CART] is provided in 

order to facilitate communication accessibility and may not be a totally verbatim record of the meeting. 

City of Orange • HLAA Chapter Meeting 

EVERYONE IN THE POOL! 
but I wear hearing aids… 
And Dr. Brad Ingrao leaves California for Florida 

 

Page 7 of 40 

They are from the Long Beach/Lakewood chapter. The current president Gail and past 

president Katie.  

We're happy to have you here.  

I'm going to pass this around and we will get to know the new people who are here for 

the first time.  

AUDIENCE MEMBER:  Good morning, I'm the Gail. I'm from if Long Beach chapter. Katie 

did not want to run again for president. We went around and around.  

I usually serve as president when no one else will do it. I'm not popular like Katie.  

I'm president again.  

I was at the other meeting place for this City of Orange chapter. 

But this is my first time here.  

AUDIENCE MEMBER:  Merk from Newport Beach.  

>> What about your hearing loss? 

AUDIENCE MEMBER:  I have hearing loss. There's not much more to say. 

>> Is it recent? 

AUDIENCE MEMBER:  It's been going on for many years. Getting worst. He's very helpful 

back there. 

AUDIENCE MEMBER:  My name is Jack. I'm patient of Brad's. This is my first time here. 

I'm working on getting a cochlear implant. 

Thank you. 

AUDIENCE MEMBER:  Katie, visiting from Long Beach/Lakewood. Hearing loss about 20 

years. 

AUDIENCE MEMBER:  Hi. I'm Karol. I live here in Orange. This is my second time. The 

first time I had car trouble. I came so late -- I missed the whole first half of the meeting.  

This is my first time to be at the whole thing. 

[APPLAUDING] 

AUDIENCE MEMBER:  I have a genetic disorder for hearing from my dad. I started losing 

my hearing around 29, 28, something like that. It just keeps going down, down, down, down. 
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At first it wasn't too bad. Now it's real bad. 

So that's about it, I think. 

MARLA:  Great. 

We're happy you came today. We hope you enjoy the program here. 

Randy and Gail, I had mentioned your names before you came. I wanted to 

acknowledge your donations towards the rent. I wanted to thank you very much. 

AUDIENCE MEMBER:  Pleasure. Really, a pleasure. 

MARLA:  Now we're going to have Toni come up and do a tech talk for us. 

TONI:  Okay. I went to the hearing loss association annual convention. It was in June. 

There was a new company there. I was excited to see. They have a product that is on its 

face very common. It's called a personal amplifier. The most popular personal amplifier is 

William sound pocket talker. You're going to wind up paying $160, in that range for the 

equipment. Some people find that that's just a little too expense identify.  

This new company has what I have evaluated is to be a very excellent product for a 

much lower price.  

Let's go back to why would I need a personal amplifier?  Because hearing aids and 

cochlear implants sometimes just don't cut it for every situation.  

A lot of times you're in a party. You're sitting down to dinner, and the background noise 

seems to override everything. You can only understand maybe the person sitting in front of 

you.  

And beyond that, you're sort of out of luck.  

This is really very upsetting to me when I'm in a restaurant having a wonderful meal and 

I can't understand the person in front of me because the music is so loud in the restaurant. 

Maybe I'm close to the busboy station and they're clanging dishes. All of that is so distracting.  

With a personal amplifier, you're able to use it so that you can pick up -- bring the sound 

really close to you, right into your ears.  

There's two ways to use it. First of all, if you don't have hearing aids, you need to use ear 

buds our headphones.  
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How many people here don't have hearing aids?  Everybody has --  

Okay, Brad.  

[Laughter].  

TONI:  Got it.  

DR. BRAD:  I'm getting older. It's going to come eventually.  

TONI:  So how many of you have --  

The rest of you either have a hearing aid or a cochlear implant.  

So my question to you is if you have a hearing aid or cochlear implant, do you know if 

you have a telecoil?   

Okay.  

Who doesn't know about telecoil?  Never heard of it?  Have no idea?   

Okay.  

AUDIENCE MEMBER:  I've seen it written. I thought I wonder what that is.  

TONI:  I couldn't hear you.  

AUDIENCE MEMBER:  Each seen it written. I always say, I wonder what that is?   

TONI:  A telecoil is a copper wire -- I could spend 45 minutes talking to you about 

telecoil, hearing loops and all that. Marla hasn't given me that much time.  

I'm going to try to be a shortcut and say that a telecoil is a copper wire that's inside a 

hearing aid or a cochlear implant.  

All cochlear implants have telecoil. About 80% of hearing aids on the market have a toil 

that may not be activated as a program.  

So for those of you who don't know about telecoil, do you have programs in your 

hearing aids, like program 1 is for every day, and program 2 might be for a restaurant or a 

party?   

Do you know about programs?   

So telecoil would be the last program. Like it would be program 3 or program 4.  

But it has to be activated so that you can use it.  

So for those of you who have hearing aids and you don't know about telecoil, you need 
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to have a conversation with your hearing aid provider to find out if you do. Ask them to 

activate it. Then ask them to show you how to turn it on and off.  

Let's -- me show you these personal amplifier and how they work.  

This actually -- it looks kind of strange. It works very well. It hooks up to headphones.  

So if you then don't have telecoil, or if you don't have hearing aids, you can wear this. 

Then you turn this on and use volume control and then you can hear what's close to you.  

You can hear what's close to you.  

It works just as well as any of the $100 plus product.  

This is --  

Paragraph as a matter of fact, I plan on introducing this to the social services 

department at Laguna Woods village. We have homebound people hard of hearing. When 

social services goes to visit them, they can't hear them.  

Having a pocket talker or a device like this is helpful.  

AUDIENCE MEMBER:  That's if you don't have hearing aids or cochlear implant?  That's 

nothing, right?   

TONI:  Yeah.  

AUDIENCE MEMBER:  Okay.  

TONI:  Now, if you have telecoil, you can substitute the headphones -- don't need 

those -- for a neck loop. This is a really you per. Old one.  

With a neck loop, you have a personal hearing loop here.  

>> Toni?   

TONI:  Who is talking to me?  Yes, Teri?   

>> If you have a compilot, can you plug it in directly?   

TONI:  I would imagine that you can.  

>> Yes and no. Yeah, Dr. Brad. We will miss you.  

DR. BRAD:  It will depend. If the plug that is stereo, then your stereo -- audio cable that 

came in your compilot packaging is a cable. It has a plug. You plug that in to the compilot. That 

will give you an external microphone.  
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TONI:  So this is the neck loop. You put it on and you turn this on. Now you put on the 

telecoil in your hearing aid. Anything that goes through here will automatically go to your 

hearing aids. As if the person was sitting on your ear.  

We're going to have a little to do after the session. I have two of these devices. This is 

call the super ear. It runs on two triple A batteries. Then there's a different model of the super 

ear. This is rechargeable; meaning, you can plug it in overnight and the batteries are 

rechargeable.  

That one is more. That one is $79.95. Half the price of the standby.  

These are made in California. Not only is it made in the USA. It made right here in 

California in Grass Valley.  

AUDIENCE MEMBER:  How much was the other one?   

TONI:  It's $49.95.  

I brought some order forms and descriptions. I didn't bring enough for everybody. If you 

would like some information, there it is.  

Again, if you're coming afterwards?  Poly's pies is off on main.  

This will be the ultimate test to use in a restaurant. I will set it up so you can use it.  

Yes, Robin?   

AUDIENCE MEMBER:  Two years ago when I bought my Oticon hearing aids, I spent $250 

to get a microphone, really small that people clip on. It does the same thing.  

TONI:  Exactly. So you would not need that.  

AUDIENCE MEMBER:  I mean price wise, we're talking about a big difference. What is 

the difference between this and the one I got with mine?  Because mine was real small. They 

clip it on. You don't even see it.  

TONI:  Yours is wireless too?  Isn't that convenient?  This is not wear wireless. I'm 

tethered to this.  

Yes, Brad.  

>> So the thing that makes these microphones work really well is the orientation and 

the proximity.  



 
This text is being provided in a rough draft format. Communication Access Realtime Translation [CART] is provided in 

order to facilitate communication accessibility and may not be a totally verbatim record of the meeting. 

City of Orange • HLAA Chapter Meeting 

EVERYONE IN THE POOL! 
but I wear hearing aids… 
And Dr. Brad Ingrao leaves California for Florida 

 

Page 12 of 40 

Right now because I am very close to this microphone, this microphone is very 

directional, you are hearing me very well.  

If I turn my head like this, now you don't hear me anymore. Or if I go like this, you don't 

hear necessity anymore.  

I haven't looked at this product yet. I'm assuming they probably put a fairly directional 

microphone into it. It's a very what we call omni directional microphone, and if it is not close 

to the source, it will pick up sound.  

Yours is a omnidirectional microphone. If it's close to the mouth it works great. It falls 

apart in a noisy place.  

The Roger system is a very directional microphone. That will allow for you to use it even 

in the presence of a lot of noise.  

You can get away with a omnidirectional microphone in a noisy place if it is close and 

doesn't have -- having an external one is a great idea. It's important to ask and do research on 

how directional is that microphone.  

Sometimes dab like the pocket talker, you can have -- you can take their microphone 

out and put another one in. You could purchase a directional wired microphone. That would 

then extend the use of it.  

>> Question for you.  

With a directional microphone, is it possible to have something that you could point at 

somebody on the other side of the table?   

>> Yeah. You could if you have friends in the movie industry and you get one of those 

big long shotgun microphones. That has been the key falling down point of hearing technology 

for years.  

It's such a small market that the people who make amazing microphone like the people 

who work for TV, they have that boom that's 10 feet above the shot. That zooms right down.  

If those company Sony started making microphone for you all, you would be in better 

shape.  

I heard about a new microphone that Phonak has, it's called the Roger Select. What 
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everybody wants to do with Roger is put it in the middle of the table and hear you and then 

you and then you and then you.  

When you do it now, you put I on the table and you hear everybody in the room.  

Your option you pick one person and stick it on them. Or you sit there and point it 

around.  

Well, the Roger Select has come up with a way you put this thing, it's about the size -- if 

you have Advanced Bionics cochlear implant, you know the gizmo they put on when they 

program, about that big. This has six microphone. According to what they tell me, I haven't 

tested it, if Katie starts talking, it will pick up her voice and Jack and Robin will be suppressed. 

When they start to talk, it jumps over there.  

That's the concept and you can clip it on.  

I don't know when we're going to get it at the V.A., probably in November. We get them 

every six months. Keep an eye on it.  

I'm looking at doing some research on some of these microphone in my new gig. It will 

be the beginning of, I believe, some of these other companies starting to come in and say 

we've been doing that for 30 years.  

All of a sudden making those accessible to people with hearing technology.  

AUDIENCE MEMBER:  I just wants to add your question about if I wanted to talk to him, 

you can get extension cords. You put the microphone on the end of an extension cord. The 

pocket talker comes with one. I can hand him my 12 foot extension and he can talk into it. 

There are extension cords for personal amplifiers.  

MARLA:  Great information.  

I wanted to point out that we do have refreshments back there. There's coffee. There's 

lemonade and ice for the lemonade. For those on keto, we have some hard boiled eggs and 

string cheese. You have a choice of some items. Help yourself if you would like to get 

something.  

We're going to be getting started with our program today.  

I'd like to thank Robin. Robin came up with the idea for this program today. Because 
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we're in is summer. We're into summer activities. We are involved in being around water and 

outside in the elements, being hot and sweaty. What happens to the processors an hearing 

aids?  We will talk about that and things we can do to save our processors and hearing aids 

from getting too wet when they shouldn't, things we can do to prevent that.  

I'd like to have Robin come up and lead us today in that.  

Robin.  

[APPLAUDING]  

>> Thank you. I'm not doing all the talking here. I'm starting the conversation. You guys 

are going to talk with me.  

I'm going to give you two personal stories recently. Everyone is going to add to it.  

I was on a cruise, an Alaska cruise. I love going in the jacuzzi. Gail and I was on a crews 

maybe 10 years ago. Gail was in the gentleman jacuzzi. They are usually small. You end up 

having to talk to people there because they want to talk to you. They're small. They can hold 8 

or 6 people.  

I don't wear my hearing aids because I don't want to get them wet and go through the 

story that I can't hear them or hear this and that.  

This cruise ship was a new one. It could hold 17 or 20 people. I was happy. You could get 

in and go off in the corner and didn't have to make small talk.  

Yesterday, everybody of course it is hot. My friends said come on in. Come to the pool. I 

came over to her house and went in the pool. Didn't put lotion on. Another friend came. There 

were three of us.  

In the pool I'm off the loop. I'm off the air as I say. They're talking. And trying to include 

me. I'm picking up words here and there. I'm getting lazy. I don't want to bother. I'm in the 

pool. I told them just talk.  

We're from my republican club. We are talking republican stuff.  

I didn't want to make them repeat themselves and repeat.  

So I just said to them, go talk and I floated around and forgot to put lotion on.  

The question I want to ask you, I'm not doing all the talking.  
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What do you do when you go to a place?  It could be swimming, the jacuzzi, the beach, a 

place you are concerned that your implant or hearing aid is going to get damaged?  The one 

thing we don't want to do is damage these. They are expensive. What do you do to be part of 

the group and at the same time protect a very, very expensive and important piece of us?  It's 

part of what we are now.  

I'm going to start with Gail. What do you do when you go into a situation like that?   

AUDIENCE MEMBER:  Well, I used to live just steps from the ocean. I could get there in 

less than a minute, and I went to the beach all the time. But at that time I didn't wear hearing 

aids. I didn't wear hearing aids. I've only had my hearing aids since 2001.  

I was not born with hearing loss. I came down with whooping cough. It took away my 

vision. I was an infant and didn't walk or talk until I was 2 years old.  

I can't really answer that question, but if you don't go in the water, then you could keep 

them in.  

AUDIENCE MEMBER:  Let me ask Brad. I'm going to take advantage of you being here.  

I know there are hearing aids that are water resistant. That means if a little water gets 

on, I'm okay. Not go swimming with them.  

Okay. Would I have to buy another set of hearing aids?   

Would I have to buy another set of hearing aids if I wanted something water resistant I 

could wear in the pool?  Where are we going in the industry?   

DR. BRAD:  So where we're going in the industry, in electronics, there's something called 

IP rating. It stands for ingress protection. For any electronic device, it is a rating that says 

based on this number, this device is resistant to damage from dust, debris and moisture for 

certain conditions for certain amounts of time.  

So if you have most modern hearing aids, they've gotten so good about making the 

internal parts so small, they're now  encasing them in capsules so that the circuit that the 

brains of the hearing aid, you can reach in and pull out and put it back in.  

The microphone are also, if you look at the microphone covers compared to 5 or 6 years 

ago, they look different. They're using nano technology to allow air in but repel water.  
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The majority of hearing aids you are going to get will have IP ratings of around 57. IP 

ratings of 57, you could actually put it underwater for 5 minutes and it will survive.  

Some of the more specifically design products have IP ratings of 68. 68 -- an IP rating of 

6839 inches deep for up to 30 minutes.  

Now, if you have -- here is where it gets interesting. If you have a Phonak hearing aid 

and your nice V.A. audiologist gotten the Roger system with the receiver on the hearing aids, 

we go from a 68 to 57. We lose a little resistance because of the receiver. It's still not bad.  

That being said, if you have a good, what I call active drying system, so not a bag of rice, 

which is the old way we used to do this, not the silica package from your medicine bottles, not 

even the jar that you buy at the hearing aid dealers office with the blue pellets you put in the 

microwave. Something like the drying store.  

There are five or six different versions of that coming out. They're electronic dryers that 

will create a very hot air environment inside the container and evaporate off any moisture.  

If you have and use a good active December desiccant, which I would recommend in 

southern California. We will be pumping them out the door in Florida. I have to practice saying 

it the right way because I'm going back. The part of Florida that I will be is 999% Jewish people 

from Pennsylvania and New York City, so it's Florida (pronouncing).  

I'll never work a Saturday. I will die of a heart attack because of the brisket. That's okay.  

These active desiccant systems will take care of pretty much anything.  

If your hearing aids are less than 5 years old and using an active system, you are 

absolutely fine to sit in the gentleman cue see with your hearing aid. So sit in the pool, don't 

go doing laps, if you are going to do lapse, take them out. Paragraph you can be social in a pool 

environment.  

If you go down to Mexico, you can float over on the pool bar and have a drink and all 

that. Because these devices have been improved, not necessarily to make them water 

resistant but because the electronic components they are using have become smaller and 

better at being water resistant.  

Asking your hearing care professional. They will probably say I don't know. I have to 
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make a phone call, what the IP rating is. If it's 57 or 68, you are in great shape.  

There are some specifically designed waterproof devices. Marla is wearing one on her 

left side. That is actually a waterproof processor.  

All of the cochlear implant companies have encapsulation.  

Originally everybody said if you have a kid with a cochlear implant, they have to take the 

processor off to go swimming. The father said are you crazy. We finally got this kid to wear the 

processor, and it's summer. They will be in the pool 18 hours a day.  

He went into the kitchen and realized he had a vacuum food saver jobbies. He took a 

$10,000 processor and stuck it in the bag and he trimmed carefully around it and went corner 

by corner and sealed it up.  

Now, obviously there's a little muffling because the microphone is underneath that. He 

put it on the kid's head. The kid could hear well enough to be around.  

He sent it into cochlear, and they said you just voided your warranty. It's an interesting 

idea. They didn't say the last part out loud.  

He said, I don't care. He never had a problem. Now everybody has the aqua kits and the 

this and that. The.  

They are like the phone cases that wrap around and you can drop them off the cliff. 

That's the aqua. Immediate Med-el has a product.  

You can water proof it.  

Hearing aids, you're probably okay. The only thing I would be really careful of is if you do 

get them wet. At home take them out and just really carefully inspect them. Get a can of air 

for your computer and blow around the battery contacts and any switch contacts are dry. Stick 

it in the dryer overnight. You'll be fine.  

AUDIENCE MEMBER:  I want to say thanks, Robin, for bringing that up.  

I can relate very well to being in the jacuzzi or in the pool and having to either -- actually 

choosing whether I want to keep my cochlear implant or high hearing aid on or off. As Brad 

said, we do have the aqua and other brands have something that's really totally waterproof. 

You can -- for children they are I deal for children that want to keep up the social swim. It's 
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fabulous. They can swim unwater with them and keep them clipped on.  

You asked more personally, it depends on how I'm feeling. If I invite people over and 

they are also hard of hearing and we choose to take it off, we let breathe. We use our hands. 

Sometimes we say leave me alone for a little while. I'm going to kickback. I'm just not in the 

mood. I go to my pool and jacuzzi and I for the most part, I take it out. I don't want to be 

bothered. I wear it all the time. I enjoy relaxing fully without it.  

But I love the fact that you have a choice now.  

Before it wasn't a choice. They didn't have the things you just mentioned so I didn't have 

a choice. I had to take them out and be left out of the conversation.  

Sometimes there are people that I know that are in the pool and the jacuzzi. I will keep 

my implant, my processor on. I wear a hat and I can talk to them. Thank God I can near them 

and carry a conversation.  

If I want to get in some swimming, then I'll take it out. If they say something to me, I just 

wave and smile.  

So I think it depends on our age and how we're feeling at moment. I think it's great 

going around the room asking everybody how they feel and what they would do in a situation 

like that.  

AUDIENCE MEMBER:  I'm going to stand over here so I don't block the captioning.  

One thing I thought about in retrospect is whenever I get new hearing aids, I keep my 

old ones. Usually if one breaks -- I wear in both ears. Usually I will still of one.  

Most of the time I have two hearing aids. They got old. I wanted something new.  

If I had to do yesterday over, I would have taken -- I like to walk. I would have walked to 

my friend's house with my regular aids, my new aids, I would have had the old ones with me. I 

would have gotten in the pool with the old aid. When I want to do the pool and soak my hair, I 

would have taken it out.  

I could have conversed with them. I definitely would not have --  

You say, Bob, once the hearing aids come out --  

How many in this room, once they take out their hearing aids or cochlear implant, 



 
This text is being provided in a rough draft format. Communication Access Realtime Translation [CART] is provided in 

order to facilitate communication accessibility and may not be a totally verbatim record of the meeting. 

City of Orange • HLAA Chapter Meeting 

EVERYONE IN THE POOL! 
but I wear hearing aids… 
And Dr. Brad Ingrao leaves California for Florida 

 

Page 19 of 40 

nothing?  I hear nothing.  

Let me ask this question. We don't all spend our time in the pool swimming. What do 

you do when you go to a barbecue or a social activity where there is all that background 

noise?   

Do you just stay with one person and say this is one person I'm going to talk to all the 

time?  Or do you miss out on the conversations?   

Randy.  

DR. BRAD:  I like to say where I live, we have like a social dance and a loud band. And 

what I've been doing in the past is leaving my hearing aids in. I'm finally, I decided, you know 

what, let me take it off. Because we have loud band music. Then we have a lot of people 

talking. I have to say when I took off my hearing aids, I actually was able to converse a bit 

better and the more natural sound of the music itself.  

I would say in that kind of social situation, it has worked a bit better and also taking off 

my hearing aids in a restaurant has actually helped me a bit better too.  

I would say I'm looking forward to getting the hybrid. I'm finally going through with it 

now that my lovely lady hear is feeling a bit better.  

Thank you.  

AUDIENCE MEMBER:  I'm going to pick on people --  

Oh, okay. I'm going to pick on people if you are not raising your hand. I want this to be a 

full conversation.  

AUDIENCE MEMBER:  Thank you. It's been a little over a year since I got my cochlear 

implant. What I found is I don't understand how they do it. I found if I take out high hearing 

aids. I wear a hearing aids and the cochlear implant together. If I take out my hearing aid, the 

cochlear implant somehow gets rid of all that annoying noise, and I can actually have a 

conversation in the myths of a loud room.  

I don't know how that happens. They figured out how to pick up the voices and get rid 

of all the other stuff.  

Screaming kids in the restaurant, take out the hearing aid, I don't hear the kid anymore. 
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I can talk with whoever it is that I'm at the building with.  

I know this gentleman is thinking about a cochlear implant. I'm telling you, it's awesome.  

DR. BRAD:  There's a couple of reasons why that works. One, most people who are what 

you are, you are bimodal, you have a cochlear implant on one ear and a hearing aid on the 

other ear. If you are not going to have two cochlear implants and you have some usable 

hearing aid hearing, we tend to want to keep that.  

Cochlear implants are really excellent at providing good quality discrimination and 

sound from the low middle pitches to the high pitches. They're horrible at low pitches.  

Hearing aids particularly if you are getting close to needing a cochlear implant are good 

at low pitches to about the middle pitches and horrible at high pitches.  

Fortunately our brains are prewired in a noisy environment to do something called the 

Lombard effect.  

If I have lousy hearing and go into a restaurant, I will raise my volume and push the 

emphasis to the high and middle pitches.  

If I have normal hearing and somebody does that, my brain is going to switch and reject 

all the low frequency information and only pay attention to the middle and high frequency.  

When you go into a noisy environment, it is helping with the -- if it was quiet, those 

vowels even though they contain 60% of the energy contain 30% of the information. It the 

middle and high frequent see, 30% of the power, 60% of the information is great.  

If you take your hearing aid off, it's a good strategy. The audiology community would 

hate me for saying that. It's a good strategy. You are taking the garbage away. You are allowing 

the ear to hear, your better ear in terms of understanding, and that better ear is hearing the 

more important information and by virtue of the fact this the implant can't pick up the low 

garbage anyway, you are not filtering the garbage, it's just not there.  

In addition to that, the cochlear implant processors now all have very good noise 

reduction. So when there is a lot of steady state noise, a noisy restaurant, the voices kind of 

blend together into a (making sounds) that gets suppressed. Speech that is close by has a 

different pattern, and the processor says give me that. I don't want to hear that. I can't hear it 
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anyway.  

The only thing you lose in terms of benefit is if you had two cochlear implants, you 

would be able to be informed better but with scan and all the ultra zoom and all the fine 

swelling that the manufacturers have, they know that. The people who make the devices 

knows nobody hears well in noise. They put the money into that.  

When you are not in that environment, you put your hearing aid back on. Otherwise, I 

lose my audiology card. I have to say that.  

AUDIENCE MEMBER:  Randy, did you want to say something?   

AUDIENCE MEMBER:  Yeah. I have a question.  

Hi. Sir, how long --  

When you got your cochlear implant, how long did it take for you for the sound to 

become clear?   

AUDIENCE MEMBER:  Probably two to three months.  

AUDIENCE MEMBER:  Two or three months?   

Did you have to do rehab?   

AUDIENCE MEMBER:  My main rehab for getting the cochlear implant to work for me 

was TED talks. I was on them every day one hour a day listening to TED talks. It was 

somewhere toward the end of the first month that I really started hearing words.  

It's been an incredible miracle for me. I can sit in a loud restaurant. I hear better than 

people that don't have any appliances. They're looking like, what?  I'm like I'm hearing this 

stuff. It's an amazing miracle.  

AUDIENCE MEMBER:  I have a question to open up and ask Dr. Brad.  

Let's say you're at the beach. I got my aids in. Everyone says let's go in the water or pool. 

I don't want to go inside to pull them out. I put them in a case. You got the sun, even with the 

shade, it's a hot day, is the sun going to damage them?  Looking at them, I always get paranoid 

about that.  

AUDIENCE MEMBER:  That's a good question.  

DR. BRAD:  It depends.  
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Yesterday probably.  

[Laughter].  

DR. BRAD:  It was 105 or 6 in Long Beach.  

Part of it, yeah.  

Here's an interesting concept. How many people go to the beach without a cooler?  So if 

you go to the beach, bring a cooler. Now, your hearing aid put it in a case. If you want to be 

safe, you go to the beachy store and get a snap top store your goodies under water. You can 

get them any where. Throw them in the box. It's not frozen. It will be 60 degrees instead of 

160 degrees.  

It's not a good idea to leave them out in the sun. It's not a good idea to leave them in a 

container that's going to create -- it's such a small container that the greenhouse effect won't 

happen. It will get really hot in there. Throw them in there. Don't forget it and have something 

to reach and grab a beer and it goes flying.  

Maybe if you have another smaller thing --  

It doesn't have to be a cooler. It can be a cold pack that you stick in a bag.  

MARLA:  I just want to mention something else to think about.  

How many people have heard of ear gear?  Ear gear is a company that makes these 

special covers for your hearing aids and cochlear implants.  

They are made out of like a nylon Spandex material. They can cover your hearing aid or 

cochlear implant to prevent it from getting damaged by sweat and water and the elements. 

Say you are out in the sand a lot.  

A lot of people work in occupations where they're exposed to like a lot of sawdust. And 

they're out in the elements, bike riders, going kayaking.  

They wear these. They put them on and they help to protect their hearing aid or 

cochlear implant.  

What they are -- I have some information here I brought.  

They fit all different types of hearing aids and cochlear processors. BTE's, they even fit a 

Rondo. They also come with clips that you can clip on it.  
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If you are afraid you might be out running or something and it pops out or pops off, it's 

clipped on you. You won't lose it.  

This is something to look into to help protect your hearing aid or cochlear implant from 

sand and the elements.  

AUDIENCE MEMBER:  The name of the company?   

MARLA:  It's called Ear Gear. I will pass it around. You can take a look at it.  

You can go online.  

They protect from sweat, dirt, moisture loss and wind noise. If you are out on your 

motorcycle, that might help a lot.  

They cover just about every type of hearing aid and cochlear implant that is made. So 

that's something to consider.  

AUDIENCE MEMBER:  My grandson who is 9 wears Ear Gear. It clips on the back of your 

shirt. 4 and a half when he began. $5,000 on a 5-year old, we were scared to death.  

What I was thinking, you take out a hearing aid when you are on the a restaurant. If you 

had one of those ear gear things, you just let it fall. You don't have to worry about leaving it, 

leaving it at the restaurant, losing it somewhere.  

They're not pretty. They're like the glass things, but they are fantastic for not losing your 

hearing aids.  

DR. BRAD:  My memory is not so good. Apparently I wrote an article on this in 2008 for 

Hearing Loss Magazine which is now called Hearing Life. The articles are back starting this next 

issue, I'll have a regular article on technology or whatever.  

If you have a question, you just contact Hearing Loss Magazine. They will say, hey, write 

an article and I will.  

The November/December 2008 issue is a whole section on -- there's a whole article on 

this kind of stuff. How you can be active and sweaty and wet and messy with your hearing 

devices on.  

If you want to check it out, it's there.  

AUDIENCE MEMBER:  I have a picture of my grandson wearing it. I will pass it around. 
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You can look at it.  

AUDIENCE MEMBER:  I wanted to mention that sometimes when Randy and I are in a 

restaurant -- Randy has some hearing, so he plays around with that, taking his hearing aid out. 

Me, I have no hearing at all, so I read lips.  

What we do is trial and error, we will take out our phones. We will text each other. We 

don't converse long conversations.  

The same goes for remote captioning. Speaking about a microphone that goes in the 

middle of a table, let's say if somebody goes to a conference, they can have remote captioning 

and the device will pick up. One of these days shortly, it will come into the phone. So you will 

see the captions. You will be able to read the conference instead of the big screen. They're 

going to have something like that.  

They're coming up with some great things regarding captioning as well as hearing.  

DR. BRAD:  Not so much for the busy restaurant. If you are all hanging out at the Lanai. 

We call them back porches, because they are fancy. I have got to get my volunteer cab Larry 

back. It's called a Florida room here, in Florida they call them Lanai.  

Anyway, there's a free app called Ava. It's an interesting concept.  

What you do is everybody downloads, that's going to be in the group, downloads. It 

works well when it's quiet.  

What happens is the person's phone picks up their voice. And then, it creates an audio 

captioned text room. If you are the person who doesn't hear well, you have everybody log on 

to Ava. You can sit there and you can read. When Jack talks, it will go and when John goes and 

it's back and forth.  

It's the beginning of some interpret interesting technology because the microphones on 

cell phones are getting better and because the wi-fi -- you don't need wi-fi. You can use 4 G.  

There's a product that I haven't evaluated yet. It's still kind of in crowdsourcing. It's a 

multi-microphone network that takes the Ava concept and adds on high quality directional clip 

on microphone. The start up is like $400 for three. I will probably buy it and do research.  

Each person would clip on a microphone. And then it would pick up. Once somebody 
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talks, the other two mute. Then you get the captioning of it.  

I'm going to drop the $400 because I think it's worth it to look at it.  

They have a single microphone. A single microphone and a seven microphone system. It 

could be something that is a consumer level product.  

What's nice about it, I think the way they demonstrated in the video, you can read it on 

the phone or log into it on a PC. If you were at a meeting, you could have these microphones 

clipped on and reading it on I laptop where it's easy to read.  

Those things are coming out. I think again as more mainstream companies realized this 

is a huge market, they're going to start to plug into it.  

Keep your eyes out for those kinds of things.  

It's not going to work great in the restaurant. Here's the thing. It could work in the 

jacuzzi. You have your waterproof phone case. You have your waterproof stuff. Everybody has 

this mic. I'm sure ear gear will make a waterproof cover for the microphone.  

Ear gear is a wet suit for your hearing aid. It's a neoprene wet suit. If you are good at 

sewing, it's great. If you have a few drinks, it's tougher. It's better to have a few drinks, 

because then you don't give a...  

[Laughter].  

DR. BRAD:  When you have a few drinks, who doesn't care. 

AUDIENCE MEMBER:  We just have coffee together. Nothing serious like that.  

Brad, thank you so much. I want to thank this guy helping Randy so much to decide to 

get a hybrid. He was so frustrated, and to get an implant. It's a very difficult decision to make.  

I think we all do what we can with all we can get and do to communicate.  

I'm in book club with some people. They are from New York and fast talkers. There's no 

way I can get them to speak one at a time. I try to control the group. Texting, Ava would be no 

use to these people. They just talk right over you, just like I do. You just have to get where you 

can get and say be quiet, let her talk, please.  

It gets it done.  

We've all had those struggles. Robin, I will give it back to you.  
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AUDIENCE MEMBER:  I'm going to go in a different direction for a second.  

The more people share their stories, the more we learn from one another.  

Let me ask you this. I will tell you this, a week ago, my friends and I from another group 

I'm in said let's go see a show at the Long Beach playhouse. It's a theater. It can't hold more 

than 200 people. Every seat is an orchestra seat except you don't hear well.  

I knew I wouldn't hear the show. I went to the show anyway, and it was my Fair Lady. As 

soon as started, they are talking with accents. I didn't think about that. I new right away I 

wasn't going to hear. For sure I didn't hear anything. For almost three hours I didn't hear 

anything in the show.  

I wanted to go and be with my friends. We had social before the event. We did 

something afterwards. I focused on the lighting. I focused on the costumes. I focused on how 

they did the staging in a small place and still had a great time.  

I'm curious as to how many people in this room deny themselves -- I'm willing to go and 

say I didn't have the show -- deny themselves when they're something coming up and they 

know they're not going to hear well an a social event and they decide I'm not going to go?   

Or like Gail was saying, I get the most out of it even if it's not what the person next to 

me is going to get who has perfect hearing.  

Because everybody in that room, everyone in my group there, they all have some issue. 

Mine is hearing. Everyone has something, not so obvious.  

I'm curious to know. We're all here and friends. Do you deny yourselves?  Do you say I'm 

not going the to do it because I'm not going to hear?  Or do you go and say I'm going to get 

what I can the best I can?   

Toni?   

TONI:  If you live in the United States, we all do, there is the American Disabilities Act. 

It's a law that provides for you to be able to hear in public places whenever there's a PA.  

You should never -- a cruise is different.  

There are some accessible cruises. Wherever you go in the United States, whether a 

courtroom, a theater, a playhouse, a -- any kind of assembly hall and they use a PA system, 
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you should look for a sign that indicates that there is hearing accessibility. There's some kind 

of a receiver you can wear. You don't need to be concerned if it's FM or IR. You just need a 

receiver. They're putting in more hearing loops.  

AUDIENCE MEMBER:  They didn't have a loop. I asked them if they have a loop.  

TONI:  Well, you know, there are -- we have friends in Florida at the Hearing Loss 

Association who very often sponsor or promote a hearing accessible cruise that goes out of 

Florida to the Caribbean or somewhere. What they've done is they've made arrangements 

through the travel agent to provide individual assistive listening devices on the ship for the 

shows.  

And you know if you're going to go on a cruise, it would not hurt to ask when you're 

making your reservations if there is hearing accessibility available. Are there listening devices 

available.  

This is something is I want to talk about more on tech talk and especially with you Robin, 

because I've talked to you about assistive devices before and you didn't go through with it. We 

need to work on that.  

She was attending a convention in a hotel that was going to provide a system to her. At 

the last minute, she decided she didn't want to try it.  

AUDIENCE MEMBER:  No, they did provide it. They did. It wasn't what I could hear with.  

TONI:  Right. Because you needed to use a neckloop. So I will emphasize in further tech 

talks.  

In the United States, wherever you are, ask for a listening device.  

Now, here's the problem, a lot of places don't take care -- if they have them, they don't 

take care of them. The batteries are dead.  

A lot of this problem is our fault. We don't ask for it. We don't keep them on top of the 

maintenance of these devices.  

The more we ask for what we need, the better they will provide and there will be 

maintenance.  

Okay.  
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MARLA:  What she says is absolutely right.  

I wear a hearing aid for 44 years before my hearing tanked for the second time and then 

I had to get a cochlear implant.  

All those years that I wore a hearing aid, I never heard about HLAA until 2014 or 2012.  

Then I became aware of such things of these public places having to accommodate us. 

Before that I would go to like performances and, it was hit and miss.  

If I would get everything or not.  

I remember one time I got tickets to take my parents to go see Victor Borga at southern 

California theater.  

If you're familiar with Victor Borga, I had been from television, so I new what his 

performances were like. I new that he played the my an oh excellently. He was a comedian, 

very funny.  

We had seats that were way back. I was concerned that they would be able -- they had 

perfect hearing. They didn't have any problem with that. They enjoyed it.  

I heard next to nothing. I got -- a lot of his comedies is physical, so I could understand it. 

I had seen some of the routines before. Nonetheless, I did enjoy it, but if I had been aware -- 

or if they even had accommodations then. I don't know if they had accommodations there at 

the theater. If I had been aware of it and they did, I would have asked for it. I do that now. I 

ask for the accommodation. The difference is like night and day.  

I went to one theater performance with a friend. I said I'm going to do something 

different. I will go the first half until intermission and got get a device. I will get a the device for 

second half. The first half was hit and miss. I hit some and missed some. I enjoyed. It. I got the 

device, whatever. I heard every word. I got everything.  

So it really does make a difference between your going, it's okay or really enjoying it.  

That's been my experience. That's since I've gotten my cochlear implant, I can hear so 

much better than I ever did with a hearing aid. In some places I don't need it.  

I can go to a movie theater. I did use the captioning devices, but I don't really need them 

anymore so I don't get them.  
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AUDIENCE MEMBER:  I have a conference coming up at the end of September. I'll talk to 

you and you can help me know what to ask for so that I do hear everything.  

Gail.  

AUDIENCE MEMBER:  I'd like to understand more about this device. It goes around your 

neck be but does it hook with your hearing aid or your cochlear implant, or that's it, it's just 

around your neck?   

How does it connect?   

TONI:  So Brad could probably explain this as well.  

There's an electromagnetic connection.  

Let me use a different example. You turn on the radio, the radio is playing. You hear it. 

You don't see anything in between. It has a different kind of technology.  

Just imagine the sound is going from the device into the neckloop, and then streams to 

your hearing aid that has ail telecoil. No wires.  

AUDIENCE MEMBER:  Without --  

TONI:  Nothing between the neckloop and here.  

For those people who are concerned about it, you can hide a neckloop. It's 

electromagnetic. It's an induction loop. It just transmits in visibly. Magically.  

You have to find out if you have a telecoil.  

AUDIENCE MEMBER:  My cochlear implant is less than a year old.  

TONI:  You definitely have a telecoil -- all cochlears have a telecoil.  

Audiologists are great. I love them. Sometimes they don't have enough time to explain 

everything.  

Now's the time to ask about -- now that you know about it, ask about your telecoil. Ask 

them to turn it on. There's a couple of different ways they can program your cochlear. You can 

have it on MT or T. So MT means that you're going to hear 50% of what's in the room and 50% 

of what's in the device coming through the induction loop.  

Or it can be 90-10, which is all telecoil. So you just hear what's coming through the loop.  

AUDIENCE MEMBER:  What do you use?   
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TONI:  You know, everybody's different. I have a profound hearing loss. When I'm on the 

T, I'm on the T. I'm rarely on MT, rare circumstances.  

So MT is good when you are in the company of other people and up want to listen to 

something through the loop and you want to hear the person sitting next to you. It's too 

confusing to me but it's doable.  

AUDIENCE MEMBER:  Thank you.  

AUDIENCE MEMBER:  Something very important. I've been hearing impaired, and I've 

been the leader of chapters. I've seen a lot of people come and go in despair, struggling, 

feeling really down and out. Trying to use sign language, which is fine.  

There's a lot of people that I met that they're not thinking about advocating at that 

point. They are newly hearing impaired. They have a child with a hearing loss, they are 

interested in what they can do for their child that's best for that child.  

I used to have arguments with people that were in the group for years telling, ask for 

this and ask for that. You're never going to get it, because I want to push. I want to pave the 

way for other people. I want to take advantage and benefit, not only for me but for other deaf 

and hard of hearing people.  

But you can't -- you can take a horse to water but you can't make them drink. I actually 

lost some friends because they thought I was too pushy telling them ask for this.  

Eventually you chase people away.  

But it's good to say it once they have these things now. They're not going to look at you 

like you're an idiot and say what are you talking about? Sometimes they will.  

I was supposed to have surgery, and I asked for remote captioning. I said that is the 

method I want, but I was going to be out. It was a major surgery. They cancelled on me. The 

administrator from the hospital said, we can get you a companion and -- care giver. You can 

read her lips. She can tell you what the hospital staff is saying.  

I thought maybe that would be better, because otherwise, I would have to take my 

glasses out and look at my phone. And then I called her again. The thing is we don't always get 

what we want as far as the ADA goes.  
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You are supposed to get what method you think is best for you. She was pushing the 

companion. I wanted to use captioning.  

But my main point is how do you all feel?  This is supposed to be like a rap session. How 

do you feel about asking for -- asking for things that you need?   

And how do you feel about socializing?   

We haven't really heard from anybody yet.  

Why don't we start here.  

AUDIENCE MEMBER:  I have nothing to say.  

AUDIENCE MEMBER:  I was afraid of that. Now Brad is going to talk. Me and Brad and 

Robin are going to have a rap session.  

DR. BRAD:  I have known this man for two years. He has never come into my office with 

nothing to say.  

AUDIENCE MEMBER:  You promised you wouldn't tell.  

DR. BRAD:  I know. I know.  

[Laughter].  

DR. BRAD:  I'm leaving town. It's okay.  

We deal with this all the time.  

I sit down -- I'm looking -- I'm not going to look him in the eye, because I will get 

everybody in trouble.  

Every day at the V.A. i have conversation. We have people who have finally taken the 

step -- if you think back -- this is hard for advocates. It's hard for me, step back and say, just 

before I accepted that I have to do something, how big was that next step?   

I will often hold off on some of the things that we know are supposed to be there with a 

plan to say, let me at least get this guy to wear hearing aids every day.  

I had a guy, he's not here so I can tell a story on him. He came to see me. He had not 

great hearing aid. He was very vain. I tested him, and I said look, you know -- he had a reason 

to be vain. He's 80 years old and three times the hair that I do and it's beautiful. It's -- kind of 

like you.  
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And he just -- I new that he had to be evaluated for a cochlear implant. I new that he 

needed telecoil and a remote microphone. There was no way if I said all of that to him -- he 

was going to have to walk up to people and say I'm hard of hearing can you talk into this 

microphone.  

If I had done that on the first day, he would have hit the bricks and I never would have 

saw him again.  

So I talked to him, and I said look, we're going to get you some new hearing aids. I'm 

going to make sure that they're well hidden. He new that I got where he was coming from.  

We're going to get you hearing aids. In one year, we're going to do an evaluation to 

determine whether hearing aids are still your best option.  

So I'm compassionate but I'm also if New York. I will be tough with you when I have to 

be.  

A year goes by. We got him into new hearing aids. We got him to start using a Roger pen 

with his wife at home. That's a start. He started to demonstrate benefit. I measured the 

benefit he was getting with the Roger. And then I said okay. Guess what time it is?  I said it's a 

year later. He's like is it?  Good. I really need that cochlear implant.  

So we have to take a little time.  

While I am as hard on audiologists as I think HLAA is, sometimes I think we have to just 

make sure that we know the whole back story.  

To be fair, a lot of audiologists don't know anything about cochlear implants or telecoils 

or the ADA or, or, or.  

It's like when my son who is deaf was little. I had a choice. I could either force my school 

district to provide him the deaf education in my local neighborhood, which was my right, but 

they would have had to learn how to teach a deaf kid.  

My son would have been the laboratory.  

Or I could have moved to the best deaf school in the country, which I did.  

So it comes down to, I think, a bigger picture of how do we educate audiologists to 

understand not only these technologies are there, but how can we better understand the 
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psychology of a person coming into the reality that hearing aids aren't enough?   

And working together possibly with psychology and social work, come up with an actual 

curriculum that says, heres how you take a person from give me the smallest thing so nobody 

sees it, to hi, how are you doing, I'm hard of hearing, would you mine using this microphone. It 

helps me hear better.  

Fortunately, I am going to be working and doing research. This might offer an 

opportunity to do collaboration with HLAA. While I appreciate the advocacy that the HLAA 

does, from the perspective of the average audiologists, I have to put myself back in those 

shoes.  

When somebody walks in with that checklist, I go into defensive mode. That, I think we 

end up with the same problem I would have had with this veteran if I scare him away, I can't 

help him.  

If we scare away or alienate the people that have to be there to get our people their 

help, we're missing the boat.  

Unfortunately, when I talk to audiologists, and I mention HLAA, they go, oh, those 

people. Because you're hard. You're difficult. You're challenging. You make them admit that 

they don't know.  

Now, 35 years ago when we all had master's degrees, that wasn't such a big deal, but 

now we're doctors. Now we have -- I'm doctor. We tell students through -- that you're a 

doctor, you're going have a white coat and know everything. You're the expert.  

The one thing that I learned early on was that you all are the experts on your hearing 

loss. I know a lot about hearing loss. I can talk about your hearing loss all day long, but only 

you know what your hearing loss does to you when you come home from that meeting and 

nobody's looking and you go, that is what I have to learn from you.  

If I can teach other audiologists that without threatening them, then I think we have 

somewhere to go.  

I agree it's important to know all this stuff, but it's also important to realize that there's 

a finite amount of memory that you have in the beginning.  
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A lot of people who have cochlear implants, if you think about your first mapping 

session, your initial activation, it's hours and hours and hours long.  

At the V.A., our initial mapping is less than an hour long. Why?  Because you condition 

hear anyway. So this -- think about the logic of this.  

Here's this new electronic ear. It sounds, as I remember you said, pots and pans clanging 

together. While my voice sounds like pats and pans, I'm going to talk to him about three hours 

about every accessory in his suitcase, that's ridiculous.  

I'm going to say, yes, it does. He's going to say wait a minute. I sounds like pots and 

pans. I'm going to keep talking. By the end of the 10 minutes, it will sound less.  

I'll going to make sure he can hear and then I'm going to send him home with some 

basic information. Here is how you change the battery.  

There's nothing else I'm going to say in that moment that's going to stick anyway.  

So then you come back. We do the 3 hours. We do it over 3 appointments.  

Come back to you've got to know about your telecoil and this and that. We have to get 

people to continually wear hearing aids. That's the first thing.  

If I have four buttons on my hearing aid, four different programs and I've never worn a 

hearing aid before, will I hear better with all -- yeah, probably.  

But until I do my TED talks, until I get my fundamental baseline function, I'm not wearing 

a hearing aid.  

If I go into a restaurant, is it 1, 2, forget about it. I also have 40 years of strategies of how 

to deal with a restaurant. Now you are asking me not only wear this new thing, I've got to 

remember which button to push.  

A lot of people look at -- wait a minute. Relax. This is not the end. This is the beginning. 

So is I start them with a good automatic program. I will usually start with a directional 

microphone program. I want them to see these things make it bet per.  

Then let's loop back around in a couple months and talk about telecoils and other 

things.  

I tend to, and sometimes I forget. Go see the people at HLAA. Let me give you a telecoil 
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program. I can't remember if I forgot or not with you. I might have forgotten. I'm not sure.  

I think a bigger conversation has to be had with how do we get people -- HLAA is good 

about getting people from I'm scared to I'm not scared.  

They're also good at finding the people who are good at teaching people how to use the 

high tech, the end chat program. I think the missing piece is I'm just not scared any more to 

I'm ready for the high tech.  

I'm interested in talking more about doing some research how can we evaluate when 

somebody's ready to go to that next step?  Not to give the audiologist a pass but to give them 

a plan.  

So we say that your i deal plan is their at the first appointment. Come back in a moment 

and do some measurements. And now boom, boom, boom.  

In the meantime, you give them the information and let them study. At that time that 

point we are preparing more people to be more like you guys and less like, I wear it when I feel 

like it.  

AUDIENCE MEMBER:  Oh, man, are we going to miss him.  

DR. BRAD:  I have a telephone. Just call me.  

AUDIENCE MEMBER:  We can. We will have a speaker phone at the meeting.  

I want to flip this a bit. On how we project our issues to people who don't know what 

we're talking about.  

I will give you two examples. A few months ago I at a hotel for a convention and it 

followed the presentation we had here from the gentleman from the gentleman if the fire 

department. I was in a room by myself. I asked the hotel to give me the equipment for a 

hearing loss person. God forbid something happens. How will I know when the water is high in 

the room?   

I get into the room. Three times I asked, nothing ever got into the room to put on the 

door, a light, someone is knocking at your door or anything emergency.  

So I went downstairs and the woman said we only have four -- this is a big hotel, the 

renaissance hotel in downtown Long Beach, we only have four rooms. I said don't you have 
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the portable equipment?  No.  

What I did, this is me, I said I need to speak to the manager. My feeling is, I could go in 

there and I could say to them, there's a law called the Americans with disability act and this is 

a law and I will sue you. This is not my way.  

I sat down with him, and I had a meeting, just 5 or 10 minutes. I gave him some statistics 

on how many people have hearing loss, how many people even use the captioning on the TV 

as English as a second language, not even people with hearing loss. Most people with 

captioning are people who are learning English. That is how a lot of people learn English is 

about captioning.  

I spoke to him about the fact that somebody could come and those four rooms are 

already reserved and they could be somebody who is real I'm going to take you to court and 

sue you. You don't want to do. You want to have the portable equipment so you can put it in 

any room for somebody who shows up.  

He was appreciate identify. I will not go through the things he did to say thank you. It 

was nice what they did as a thank you. He said it was immediately something he was going to 

work on.  

This is the way I -- hopefully he will follow through. Sometimes you have to do that and 

talk to people.  

A couple years ago, I told the story before. A few years ago I went to the queen Mary to 

see the princess Diane exhibit?  Very interesting. They had a lot of videos. Every area had a 

video. They weren't captioned. How could I hear anything?  I went up to the desk and said can 

I have the print material?  I will read it. He didn't know what I was talking about.  

Like usual, I wrote the CEO and said to him this is unacceptable. This is 2017, 2016, you 

need to have things for people who can't hear the videos. I gave them statistics, how many 

people have hearing loss and English as a first language. It's a business decision. Not because 

of the hearing but a good business decision to help people.  

When they upgraded the exhibit, every video was captioned. They also went and spoke 

to a school in Long Beach so that if anybody requested sign language, they would have signed 



 
This text is being provided in a rough draft format. Communication Access Realtime Translation [CART] is provided in 

order to facilitate communication accessibility and may not be a totally verbatim record of the meeting. 

City of Orange • HLAA Chapter Meeting 

EVERYONE IN THE POOL! 
but I wear hearing aids… 
And Dr. Brad Ingrao leaves California for Florida 

 

Page 37 of 40 

interpreters if they asked for it in advance. This is again me trying to convince them that it's 

good for business.  

This is what I think we have to do as a group. I think the way to start is by being in this 

organization, coming the meetings. Because I learn something new at every single meeting.  

I have hearing aids. And even if they have somebody here talking about implants, I walk 

out of this room learning something new.  

When you hear something, talk to people. Don't just throw up your hands.  

We didn't have everybody talking today in the conversation, but I hope the people who 

didn't talk got as much out of it as the ones who did talk.  

Does anybody want to add any closing commence or thoughts?   

Terri, you haven't said one word. You have to have something.  

AUDIENCE MEMBER:  Thanks, Robin.  

I'm Teri.  

AUDIENCE MEMBER:  Go ahead share.  

AUDIENCE MEMBER:  Going back to the talking about being in the jacuzzi. I was just at 

an annual conference with my church last week at the four seasons hotel in westlake village. It 

is an annual thing. My friends like to hangout in the jacuzzi after the last night. Of course I left 

my hearing aids in the locker because I didn't want to take the chance.  

I had just come back from the convention in Minneapolis the week before and had 

trouble with my right hearing aid because of the humidity there. I didn't think to bring my 

dryer with me. I was trying to pack light and put everything in the carry-on.  

I was able to find a booth at the convention in the exhibit hall that had a dryer. They 

said they would put my hearing aids in for an hour to try to dehumidify them. They did work 

better after that.  

At the jacuzzi I had them out. Maybe a half dozen people that I new. I was okay if I was 

having a one on one conversation with them over the noise of the jacuzzi, and I could read 

their lips. I don't hear much without my hearing aids in.  

But then there was something else in the pool. Coincidently or ironically, he's actually 
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blind and has a seeing eye dog. Paragraph my friend I was talking to, she said matt keeps 

trying to ask you questions and you are not hearing him. He was kind of not really part of the 

circle. He was kind of sitting off to the side and has a soft voice.  

I was like sorry, Matt, you know how it is. I don't have ears. You don't have the eyes. We 

joke about it with each other.  

And then I had one other question. I actually of to go to court. I have a court case 

coming up at the end of July. I would love to know how to request -- how I would go about 

requesting CART interpretation for that.  

TONI:  Just a couple of months ago, I was called to court. So I told them I couldn't 

participate unless I had captioning. They provided captioning.  

Is this a court case or is this a jury duty?   

AUDIENCE MEMBER:  Court case.  

TONI:  So --  

AUDIENCE MEMBER:  It's a hearing.  

TONI:  I know for a fact that they have listening devices. In Orange County, I know all the 

courts have listening devices.  

AUDIENCE MEMBER:  I it will be downtown L.A.  

TONI:  They probably do. Now is the time to check. I was able to get a CART provider for 

me who stayed with me the whole entire day. We went from courtroom to courtroom all over 

the place. Quite mobile.  

It worked out really well.  

Right now is the time to make your request.  

AUDIENCE MEMBER:  Also, Gail had an experience she shared at one meeting. Gail.  

AUDIENCE MEMBER:  All you need to do now -- before it was harder to request CART, 

realtime captioning.  

There's a form that you get, and it asks you if you have any disabilities and what 

method -- if you are hard of hearing, Deaf, what would you prefer?  There wasn't a CART box 

before. I think now they have one.  
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You put it in other. What I did is I always put it in other. I put realtime captioning. If they 

need any help, they can contact me. You let them know. Or you contact the captioner like 

Saba or somebody that knows that.  

It's not as hard these days.  

AUDIENCE MEMBER:  Toni can also help you.  

We seem to have lost a few people here. One sec.  

Marla, lime going to close.  

I'm closing the show.  

AUDIENCE MEMBER:  It appears there are some hotels that are more receptive and 

open in terms of making accessible rooms in terms of door knockers and signals. We called the 

Hampton yesterday. There was a whole list of what they offered to be accessible if somebody 

was hearing impaired or even Deaf. It was there very clearly.  

AUDIENCE MEMBER:  I want to say thank you to everyone who shared their thoughts, 

their comments. I hope you found it beneficial and picked up information.  

[APPLAUDING]  

MARLA:  Thank you so much, Robin, for this information, for this topic.  

I think it was a hit. I think everybody enjoyed it. I certainly did.  

We still have some refreshments there. Help yourself.  

We hope you enjoyed today.  

Next month remember we're going to have a getting to know you. It's going to be kind 

of like a rap, but everybody is guess to introduce themselves. There their going to tell us about 

their history and tell us where you are in your journey.  

I hope to see you then.  

I hope you have a pleasant weekend, a cool weekend. Stay cool, everybody.  

That's it.  

[Laughter].  

MARLA:  We have two drawings, not one drawing. We've got two.  

This is Bob's deal.  
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Bob:  We have $40 to give for the raffle. So $20 for the winner.  

The number is 951, the last three digits.  

It's 899951. 951.  

AUDIENCE MEMBER:  Me. I got it.  

MARLA:  This one is for the Hornblower 50% discount passes. Dinner for two. It's a 

dinner cruise. Newport Harbor.  

Reach in there.  

Bob:  The last three numbers is 377.  

AUDIENCE MEMBER:  I got 377.  

[APPLAUDING]  

MARLA:  All right. Congratulations!  

There you go.  

With that, we are finished.  

Have a great weekend.  

Stay cool.  

A group of us are getting together for lunch. If you'd like to join us, we're going to go to 

Polly's down on Main Street.  We hope you can come and join us.  

 

(End of meeting) 


